JEAKSAR RASHO

Test Lead

| am a confident, structured and solution-oriented consultant with a strong
focus on quality and collaboration. | work methodically, remain calm in
complex and changing environments and easily build trust with both clients
and teams. | prefer clear communication and well-founded decisions, and
thrive in assignments where long-term thinking, responsibility and continuous
improvement are central. | am motivated by contributing stability, clarity and
professional leadership in complex IT deliveries.

& SKILLS
— Test Strategy & — Test Automation — Agile Leadership
Management — Test Lead — Quality Assurance

— Business Acumen

% CERTIFICATIONS

2020 Certified Scrum Master (CSM)®, Scrum Alliance
ISTQB - ISEB Certified Tester Foundation Level, SSTB - Swedish Software Testing Board

M EMPLOYMENT

2020 - 2025 Lakemedelsverket, Test Leader - Team Leader
2017 - 2020 Btwentyfour, QA Test Engineer/ QA Test Manager

"B LANGUAGES

— Kurdish (Native or bilingual proficiency) — English (Full professional proficiency)
— Swedish (Full professional proficiency)
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%, EXPERIENCE

2022 -2025
2023 -2024
2020 -2022

Lakemedelsverket, Senior Test Automation & DevOps Engineer

- Responsible for modernizing and stabilizing the agency's test automation strategy
to enable continuous delivery (CI/CD) with high reliability.

- Designed and implemented new E2E tests in Cypress for mission-critical modules.
Conducted a comprehensive refactoring of the existing test framework to improve
execution times and reduce "flaky tests". Established a long-term strategy and
guidelines for the team's automation work.

- Created a more reliable regression package through a new tag structure. This led
to 80% automation of critical flows and a significantly higher level of confidence in
automated tests within the organization.

Methods and Tools used:
Cypress, JavaScript, TypeScript, Azure DevOps Pipelines, Git, CI/CD, Page Object
Model (POM), Refaktorering.

Recommendations:

Jeaksar demonstrated high technical skill and proactivity by not only building new,
but also improving the existing, which led to a more stable and easier-to-use test
environment for the entire team.

Lakemedelsverket, Test Lead & Release Management

- Led quality assurance during a critical version upgrade of the agency's central
document management system (OpenText Documentum/D2), a system with strict
legal requirements.

- Planned and coordinated all system testing and acceptance testing (UAT). Acted
as the link between IT developers and business experts to validate that complex
business rules and legal requirements were complied with in the new version.

- A flawless production launch of an agency-wide system. No critical incidents were
reported after release, which ensured the agency's ongoing case management.

Methods and Tools used:
Azure Test Plans, Documentum (D2), UAT-ledning, Riskbaserad testning,
Stakeholder Management.

Lakemedelsverket, Test Leader - Team Leader

- Strategic assignment to consolidate the agency's test assets and introduce a
standardized agile working method in the Azure DevOps platform.

- Led the migration of over 400 test cases from TestRail to Azure Test Manager.
Developed and anchored new processes for requirements traceability and test
execution for three development teams. Trained users and colleagues in agile
methodology and tool usage.
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2017 -2020

- A unified and searchable test database that significantly improved traceability
between requirements and tests. The process optimization contributed to halving
the system test period through better structure and automation.

Methods and Tools used:
Azure DevOps (Boards, Test Plans), TestRail, Agile transformation, Scrum, Kanban,
Workshop facilitation, Test data management.

Recommendations:
Jeaksar played a key role in our digital transformation by successfully implementing
modern tools and coaching the teams in new efficient ways of working.

Btwentyfour, Test Manager & System Integrator

- Assignment to build the testing function from scratch in a fast-growing company
focused on business integrations (EDI).

- Established the first formal testing process in an agile team. Developed
automated integration tests to validate complex data flows between different
business systems.

- Significantly increased product quality and delivered all releases in 2019 with zero
production disruptions.

Methods and Tools used:
Robot Framework, SQL Server, EDI-standarder, C#, .NET, Integrationstestning.

Recommendations:

As a lone tester, Jeaksar demonstrated an impressive ability to take overall
responsibility and quickly build a functioning testing organization that delivered
measurable results.

INDUSTRY EXPERIENCE

— Life Science — Authorities — Real Estate
— Retail — Automotive
COMPANY EXPERIENCE
— uTest — HSB — Sveriges ldkarférbund
% COMPETENCE
Acceptance Test % % % % Quality Assurance % % % % Test and Verification # # %
Agile % % % % Regulatory requirements in the Test Data * % *
Azure DevOps * % % % pharmaceutical industry Test Driven Development
Confluence ¥ % % % * ok kK % %
Cypress % % % % SCRUM % * * Validation # % %
Git % % % System Test % % % % JSON * *
Integration Test % % % % Test Automation # % % % Linux # %
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Jira % % % % Visual Studio Code % #* % *
Kanban % % % % JavaScript # % %
Microsoft Excel # # # % Performance Test % % %

Project Planning # v %
Team Development % # #

MySQL # ¥
Python #* *
XML

* Some knowledge
* % Basic knowledge
a—e Good knowledge

* % H ok Very good knowledge
*kkkk  Expert

M) OTHER
Nationality Swedish
Driver License B
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